
The Open Shelter operates an Advocacy 

and Day Services Center for homeless and 

marginally housed people behind St. John’s

Evangelical Protestant Church U.C.C. 

(61 E. Mound St.) in Downtown Columbus.

Clothing, food and hygiene assistance 
is provided each weekday. We also provide 

“sack lunches” through our Day Services Center

and hot meals on most Monday, Tuesday 

and Thursday evenings at Broad Street 

United Methodist Church.

Our Material Assistance Program collects, sorts

and distributes material goods, free of charge

to those who are homeless and marginally

housed. We also try to provide material

goods to those beginning a new life in housing. 

It is estimated that it takes at least $1,500 

in financial and material goods for a person 

to set up a new household. What we are able 

to give depends entirely upon what has been

generously donated by those in our community.

Please help us!

Staying behind with those left behind.

The Open Shelter is an Advocacy Center & Day 
Services Shelter for those who are homeless and marginally-
housed in Central Ohio. We provide crucial needs directly 
to those in crisis. Coordinated, supportive services are also 
provided, directly or by referral. By providing these tools, 

we help the most vulnerable in our community. 

What We Need!

61 East Mound St. • Columbus, Ohio 43215 
(614)222-2885 • FAX (614)461-1397 

openshelter@att.net

The Open Shelter continues to exist and to 
serve solely as a direct expression and generosity 

of the citizens of Central Ohio. 

Thank you!

We are still here because of the extraordinary generosity  

and compassion of the citizens of Central Ohio, who understand 

that the need has never been greater. There are more homeless 

persons in Central Ohio today than there have ever been. 

There are more homeless persons forced to live in parks, 

on sidewalks, in abandoned buildings and in doorways than 

there have ever been. We will continue to serve as long 

as the Citizens of Central Ohio recognize the need for 

us to reach out to our most vulnerable neighbors, so that 

“some can move forward, while none are left behind.” 

Open
Shelter

the

Staying behind with those left behind.
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Clothing
Our Clothing Area is stocked with clothing for men, women and children.
We are always in need of shirts, blouses, shorts (in season preferably), 
dresses, pants and jeans, coats, hats, scarves, gloves, belts, socks and 
underwear. We are more than happy to accept used clothing (with the 
exception of underwear); we just ask that the clothing is in good shape, 
clean and free of tears and holes. We are also in need of blankets, pillows, 
sheets, towels and washcloths.

Hygiene
Soap, shampoo, mouthwash and toothpaste are always needed, preferably 
in travel sizes. Feminine hygiene items are also needed as they are in 
high demand. We also need disposable razors, brushes, combs, lip balm, 
denture cleaner, nail clippers and files, talcum and foot powder, and 
facial tissues.

Medical
Antacid, bandages, buffered aspirin, cotton swabs, cough medicine 
and lozenges, latex/medical gloves, over-the-counter medications, 
vitamins and rubbing alcohol.

Food
Food assistance helps those who are homeless and marginally housed. 
By providing to-go meals, cash resources can be used for rent, 
security deposits, medical needs and other resources. 

Non-perishable canned foods (especially with pop-tops) are always needed.
We also need coffee, creamer, tea, soda, juices, cereal, snack foods 
(nutrition bars, cheese crackers, etc.), condiments, gravy, peanut butter,
jelly, sugar, salt, pepper, pancake mix, loaves of bread, pasta, sauces and
soups. We can also accept some quantities of perishable goods. Luncheon
meats, hot dogs and cheese are items we could use when needed.

Agency Needs
Cleaning Needs include bleach, laundry and dish detergent, soap, 
window cleaner, trash bags, food storage bags and containers, brooms,
mops, dust pans, dish rags and towels.

Meal and Paper Supplies needed include Styrofoam cups, plates 
and bowls, plastic utensils, napkins, paper towels and toilet tissue.

Office Supplies needed include copy paper, envelopes, postage stamps, file
folders, sheet covers, computer items such as memory cards and flash drives,
highlighters, pens, pencils, paper clips, rubber bands and tape.

Financial Assistance through donations, of course, is always needed
and welcomed!

SERV I C E S  PROV IDED

Basic Services include a legal mailing address, clothing and hygiene items 
and access to telephone, copier, internet and fax.

Meals Program
Meals are prepared and delivered by dedicated volunteer groups. In 2018 
over 134,000 hot meals, “sack” lunches and “to-go” meals were served.

Sack Lunches and Hot meals are prepared off-site and are delivered to 
our agency by dedicated volunteer groups. Each weekday, sack lunches are 
provided for 150-200 homeless and marginally housed persons. Hot meals 
are provided on most Monday, Tuesday and Thursday evenings at Broad
Street United Methodist Church.

Financial Management Services include: 
SSI Payeeship Program, which assists homeless persons needing third-
party money management for Federal Entitlements. The program assumes 
this responsibility until a permanent agent and support system is in place.

Entitlement Coordination assists homeless persons applying for 
disability benefits. 

Housing Options Services include: 
• Advocacy & Assistance securing Supportive & Public (Subsidized) 
Housing. 
• Landlord/Tenant Mediation and Advocacy.
• Advocacy & Referral for Shelter Access & AOD & Mental Health 
residential treatment.

OUTREACH

Our Outreach Program works to provide the linkages necessary 
for inclusion in the community for people living each day on “the streets,”
in woods, parks, railroad land, abandoned buildings, under bridges and
bushes across Central Ohio. Outreach provides direct referrals to
detox/treatment, medical care, entitlement benefits and housing options.
Because of the limits of the community’s shelter system, outreach efforts
include providing food, clothing, sleeping bags, hygiene items and other
essentials to help people survive until they are able to access shelter or
housing options. Outreach provides follow-up for those who have recently
moved from “the streets” into housing.

Donating
Donations of items listed in this brochure are very much appreciated.
Receipts and/or acknowledgement letters are given for all donations, if
requested, and are tax deductible in accordance with IRS rules.

Volunteering
Volunteers are always welcome at The Open Shelter. If interested in 
helping, please call to set up a time that will benefit you and us.

If you are interested in helping with or being a part of our
Meals Program, please contact our Development Coordinator
during regular business hours at 614-222-2885.
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